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Date: November 19,2019

To: Hopkins County
I l8 Church St.
Sulphur Springs, Texas 75482

Monitoring l-ocation: Hopkins County DA / Courthouse Annex
289 Rosemont Street
Sulphur Springs, Texas 75482

Re Annual Fire Alarm Monitoring

Please find enclosed the monthly monitoring contract for the fire alarm system at the above site. Please sign
and retum to us, a fully executed copy will be retumed to you. The fee is $ 480.00 per year

Please fill out the names and phone numbers on the last page for us. This information is imperative in case

of the system's kouble or alarm activation.

Thank you for your help on this project.

Sincerely,

Dobert Denton
Fire Sprinkler Manager



MONITORING SYSTEM AGREEMENT
DaIe: November 19,2019

AGREEMENT between FIRETROL PROTECTION SYSTEMS, INC. (Contractor), a Utah corporation, and the
following described customer (Customer):

Customer: Premises:
Name: Hopkins County Name: Hopkins Co. DA / Courthouse Annex
Billing Address: I l8 Church St. Address: 289 Rosemont Street

Sulphur Springs, Texas 75482 Sulphur Springs, Texas 75482

Phone:
Contact:

Systems and Services: Customer hereby requests Contractor to install and provide the following alarm system

and/or services at the address specified (the Premises). The system to be installed (the System), U.L. Listed
Monitoring Services to be provided (the Services) and the Monitoring Equipment Maintenance (the Maintenance)

are more fully described in the following Schedules and Contractor agrees to do so based on the terrns and

conditions and charges ofthis Agreement as specified below:

SYSTEM E UIPMENT:

! nire Sprint ter Monitoring Equipment
Description:

I Fire elarm Monitoring Equipment

Description:

E Elevator Monitoring Equipment
Description: _

Descrintion:

U.L. Listed Monitoring Sen'ice
Fire Sprinkler Monitoring Service
Fire Alarm Monitoring Service
Elevator Monitoring Service
Security Monitoring Service

OuantitY
36 Months @
36 Months @
36 Months @
36 Months @

Contract Length
60 Months @
60 Months @
60 Months @
60 Months @

s0.00

! Security System Equipment....



Payment for Service: Customer agre€s to pay Contractor $480.00 peryear ofon-going monitoring payable yearly
and continuing for 60 months which is the term ofthis Agreement as indicated above.

Renewal Terms and Expiration: This Agreement shall remain in force for an initial term of 36 or 60

months from the date the System is installed and becomes operative, or the date ofexecution ofthis Agr€ement,
whichever is later. It shall be automatically renewed for consecutive terms ofone year, unless one party gives

written notice to the other at least 30 days prior to the end ofthe then current term of its intent to allow this
Agreement to expire at the end of such term.



ADDITIONAL TERMS AIID CONDITIONS:
l. Limitrtior ofcootr.ctor's Lilbility, Itis understood that Contractor is nolatl insurer, that insurance, ifaDy, isto be

obtained by Customer independent of Contractor and this Agreement; atld that the arnounts payable to ConEactor her€under arc based
upon the value ofthe System and the Services and upotr the scope ofliability as herein set fo(h and arE uDrelaled to the value of
Customer's prop€rty or the property of others located at Custorner's Premises. Contractor caa give no assuaatrce and makes no
guaiatrtee or warranty, including any implied walrmty ofmerctantability or fihess for a pdticr ar pEpose, thd lhe S)stern or S€rvices
supplied will averl or prEvent burglary, fue, or other occurrenceq or their related consequences, &al the System or Services ae
designed to detect. [t is impractical and extrernely difficult to fix the actual damages, ifmy, $ar may proximatelyrcsuh from failure on

lhe part ofcont acror to perform &ly ofits obligations herermder. Customer does not desirc lhis Agreefient to pmvide for full liability
of Cootractor atrd agrEes that Coot'aclor slull be exernpt from liability for loss, damage, or injury due directly or indirectly to
occtfieDc€s, or iheir relaled consequences, thal lhe System o. Services are designed to detecl; that ifcoltrador should be found liable
for loss, damage, or injury due to a failure ofservice or equipment i[ aoy resp€c! its liability shall b€ limited 10 a sum equal to I 07o of
the annual charge for Servic€s provided to the Premises or $250.00 (uAichever is geater) as the agrced upotr dBmages and not as a
peMlty, as tie exclusive rcmedy; ed thal lhe provisiom ofthis paragraph shall apply ifloss, damage or injury regardless ofcaus€ or
origir, results directly or indirec{y to person or pmperty fiorn the pgfonnance or oonpedbrmance ofobligations imposed by this
Agr€ernent or fiom Dggligence, aaive or otherwise, ofcontractor, ils age s or employces. No suit or adioa shall be brought against
Contractor more tha! one yea after the accrual ofthe cause ofaaion therefor. It is fifther agreed that the limitations ofliability
epressed herein shall inure to $e benefit ofand eply to all sharEholde6, parents, alld subsidiaries of Contractor and all other
compaaies or penons affiliared with Contractor heEuoder by assignnEnt. If this Agreement provides for a direct connection to a

muoicipal polic€ or fle departnent or other orgaDization, lhat depafitne[t or other organizalion may invoke $e provisions hereof
against any claims by Customer due to atly faiiure ofsuch dspetnent or organization.

IF CUSTOMER WISHES CONTRACTOR TO ASSUME A GREATER LTABILITY HERTUNDER TIIAN SPECIFIED
ABOVE, CUSTOMER SHALL NOTIFY CONTRACTOR OF THAT FACT AND CONTRACTOR S}IALL AMEND THIS
AGREEMENT BY AfiACHING A RIDER SETTING FORTH THE MAXIMUM AMOIJNT OF ADDMONAI LIABILITY
ASSIJMED AND THE ADDITIONAI- AMOUNT PAYABTI BY CUSTOMERFOR THE ASSUMPIION BY CONTRACTOR OF
SUCH GREATER MAXMUM AMOTJNT OF LIABIUTY. SUCH RIDER AND ADDMONAL OBLIGATION SHALL IN NO
WAY BE INTER.PRETED AS MAKING CONTRACTOR AN INSURER.

Sincr lhe panies agee that Customer retains tLe sole rcspoDsibil y for the life atd safety ofall persoN in the protected

Prernises, and for protecting against losses to his oum Foperty or lh€ property ofothers in lhe protected Premises, Cuslomer agrees to
list Cofltactor as additional insured on all insurairce policies h elfect at the above Premises. Ifcustonrer does not so list Conlraclor as

an additional insured, CustoDer shall indemniry and hold harmless Contracior, its employees and agelis, from and agaiNt all claims,
lawsuits, and losses, itrcludiDg aftomey's fers, by persons oor a party to lhis Agreement, relating to thc Slstem or Services provided
under this Ageemeot

2. Limit.d Wrrr.nty. IfCustomer hc purchased tll€ sysl€m tom CotrtIador, Contradorr ararts thal Orc equiprnent oflhe
System will be tree fiom defects itr material and worlmeship for a period of90 days from the dae lhe Synem is placed into operatioo.
I[ duing this 90iay period, aoy equipmant proves to b€ defediw, it will be repaircd or replac€d, at Cotrrractor's sole optioo, free of

chage. This warranty does not apply (a) to any defect caused by damage (other than damage rcsulting fiom a defed) that oc.urred
lrtile the Slstem \ /as in the possessioo of Customer, including darnage rcsulting fiom accideots, acts ofco4 alteration, misuse,
tampering or abuse; (b) to defects resulting from Customer's failure to follow operating instructions properl}! ad (c) ro problems due
to electdcal poe€r or telephotre service outage. IfCusmmer calls for service rmder this limited waranty @d upon inspectio[ by
Contractor's representative it is bund that one or more ofthe conditions desc1r:bed is lh€ clause (a) tkou8h (c) led to lhe inoperability
or appaa€ot inoperability ofth€ Sytten\ a charge will be made for the service call whether or not Cootractor's rcprcseotative actually
\ror*s on the System. Sboutd it be rccessary to make acfual repairs to the System due to conditions or circttrnstanc€s not coveted by
this limited warranty, a charge will be nude for such .epairs at CooEactor's then appliclble rates for labor and rnarerial. Warranty

service will be fumished by Contractor during its nomal business hours, 8:00 a-8. to 5:00 p.m. local time, Mooday through Friday,
holidays excluded. THIS LlMllED EQUIPMENT WARRANTY DOES NOT APPLY TO AI.IY SYSTEM OR EQUIPMENT
LEASED BY CUSTOMER FROM COI.ITRACTOR

TIiE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IWLIED, NCLUDING,
BUT NOT LIMTTED TO, ANY IMPLIED WARRANTIES OF MERC}IANTABILITY OR FITNESS FOR A PARTICTJI^AR

PURPOSE. CUSTOMER_S EXCLUSIVE REMEDY WITH RESPECT TO A}.IY AND ALL LOSSES OR DAMAGES RESULTING
FROM ANY CAUSE WIIATSOEVE& INCLTJDING CONTRACTOR S NEGLIGENCE, S}IALL BE P.EPAIRED OR REPI.ACED
AS SPECIMD ABOVE. CONTRACTOR S}IALL IN NO EVENT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL
DAMAGES OF ANY NAruRE, INCLUDING WIT}IOUT LIMITANON, DAMAGES FOR PERSONAI INJI.TRY OR DAMAGES
TO PROPERTY, HOWEVER OCCASIONED, WHETHER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR
CONTRACT BY CONTRACTO& NECLIGENCE OF CONTRACTOR OR OTHERMSE.

3. MiscelhDaous Chrrgcs rnd Ircreascs itr Chargcs. (a) Customer shall pay any federal, state, and local taxes, fees or
charges wfiich are imposed upon lhe equipment, the installation thereofor performanc€ ofthe Services provided for herein, including
any increase in charges to Contractor for facilities r€quired for tr6nsmission ofsignals under this Agrcemeot.

(b) At CoDtractor's option, a fee may be cha.ged for any false alarm caused by Customer or for any uDDecessaly service run.

lfeither Contraclor or Custorner is assessed any fitre or petralty by any municipality or fire or police protection dislrict as a result ofany
false alam, Cu$omer shall pay the full amount of such fitre or penalty,

(c) The mootbly service charges for monitoring include telephone compaDy Iine charg€s ifrcquirEd. Contrador may inqEase

its monthly charge al any time 1o ,ellect aay iflc.rEase in the charyes for the Customer facility covered by lhis Ag€ement. Customer
shall also pay any telephone company toll charges incurred in the op€ralion ofthe Systeft.

(d) InstallatioD charges set forth herein assume installation will be performed during Contractor's normal working hours and



using its own personnel. Ifcustomer requests this installaion or any pafl tlereofto be performed outside ordinary busircss houn, orif
dre installation musl be pcrformed by outside confactors because ofcustomer's requirements, the installation charge is subject 10

adjustnenl.
(e) Ifany govemmental agency rcquires any changes in the S)stem originally installed, Cu$orner agees to pay for lhe .o6t of

aDy such changes.
(0 The prices slated herein for the System and Services ro be prcvided are based upon lhe number atld t]?e ofcomponelts,

type of s€rvice specified in tbe Schedule of Equipment and Servicr. Should Customer lequest or requir€ additionat equipment
protection, devices or servic€s, the fiual contract pricr will be adjusted accordingly.

(g) Amounts payable fo Contraclor hereunder that ar€ past due shall accrue interest at a rate of I 87o per amrarl compoundcd
monthly.

4. Furthcr Oblig.tioDs ofcustomcr. (a) Customer, at its owtl experlse, $all $pply appropriare unioterruplable AC ele.fic
power, oudes for such pow€r, located according to C.oDfactor's rcquirehetrts, aDd telephone company iolerconnection jacks, if
required.

O) Customer shall not tabper wilh, altar, adjust, add to, disturb, injurE, move, rcmove or otherwise interfere wilfi equipment

installed by Cotrtractor, nor shall Customer permit lhe same to be dole by othe.s. If any work is rcquired to be performed by
Cont!'actor, by Customcr's breach ofthe foregoirg obligations, Customer rrill pay ContEctor for sucb work in accordance with
Cont?clor's then curent prcvailing charges for labor atrd malcrial.

(c) Customer shall permir Contaactor access lo the prernises for any reason arising out ofor in cotrnectiotr with CoDFactor's
righs or obligations uader this AgreemetrL

(d) Should ally pan ofthe Sysrem be d.daged by firc, water, lightning, acs ofCrod, or any cause beyond the control of
Contractor, any repairs or replacement shall be paid for by Customer, ordinary wear and tear excepted.

(e) Any claim by Customer for improper installation or a defed ir the System shall be made in wiring to lhe Codrractor
within 30 days after installation is completed.

(f) Customer rcpres€nts and \*"rrants lhe Customer is the owner ofthe Premises or, ifno! lhat the owner thereofagre€s and
consents to dle installatioo ofthe System on ihe PEmisos- Cuslomer shatl indemni& and hold Contrdctor harmless from and against
any losses or danrages, including attomey fees, resulting fiom breach of such reprcsentatioD and warranty, or fiom Cotrtractor's
inability to rccovsr lBs€d system components u/he-re Customer moves out ofthe Premises.

(g) For those premis€s r[fierc Contractor is to provide ca[tral slation service or rernote supervishg slation s€rvice, Cuslomer
warants and agees that all alarm valves, gate valves, tanks, pumps, comprcssors, hspector aest connections, or olher elernents oflhe
sprinkler system as now installed or to be installed, are, or will be, corrected by Customer's expense so as to be acceptable to the

insuraoce and other authorities having jurisdictioa *tror equipped with Contractor's signaling devices. Custom€r further agrees to
fumish any [ecessary water through Customer's metea a{d at Clslomer's expense, to place hoods over any open forgps or fires, ald to
pip€ all boiler blow-offs atld stem exhaust oulside the Premises to be proteded.

(h) Customq assumes fi l rcs?oDsibility for lhe operation ofany and all bypass or switch rmis providcd for disconnecting or
reconnecting the alarm sounding and/or traNminiDg €quipment at Cu$omer's Prcftises.

5. Furth.r Oblig.tions of Contr.ctori Limit{riotrs. (a) Contractor shall not be held responsible or liable for delay in

installation ofthe S)stem or interruption of Servic€ due 1o strikes, lockouts, riots, floods, fres, lightning, acts ofcod, or,my cause

beyond the controt ofcootractor, including intenuptions in telephone service. Cono?ctor will nol b€ r€quired to supply service to
Cusomer ufrile any such cause continues.

O) For rhose Pr€mis€s where monitoring service is provided, Coatractor, upon Ec€ipt ofan slafm sigttal Aom Customcr's

Premises, shall make every reasonable elIort to Eaosmit the alamr promptly to the police or firE depdtn€flt havingjudsdidioDs (excxpt

that, to avoid false alafins, Contractor retaim the .ight, in its sole judgment, to first investigate the cause of such signal by eittrer

telepho[ing Customer or dispatcbing a representative to Customer's Premises to determine whether an emergency conditiotr exists,

warranting transmission of the signal to the police or fire departmeot). Contracror shall also make a rcasonable effort to notiry
Customer's desigtrated representative by telephone ofevery genuine alarm received, unless instructed to do otherwise by Customer.

(c) In case ofpossible telephone line lrouble detected by Contrador, Cont -actor shall coot ct the telephone company and

rcquest that they deGrmine the locarion of the t ouble, if unknowl to Contractor. When the fouble has been trac€d to a s!€cific
Customer, Contrador will make a reasonable efrort to nofry Customer ofhis designated representative. lfany service or rcpair to
Customer's equipmeDt beaomes tre(€ssary, Cont'actor shall, at Customer's reques! dispatch a represeotative to Customer's premises

for the purpose ofmaking the necessary service or repair, which service or repair will be paid for by Customer at Contractor's standard

rates unless crvered by mainterl&ce services provided by Contraclor hercunder. It is understood thd lhe telephone company is not the

agent ofcoDfactot and Cotrtractor shall ,lot be liable for the telephoDe company's negligenr perfonnance or delay itr performsnce.

(d) For those Premises with a direc{ conoection to the municipal police, fre depanrner[ or olfier agency showr, it is mutually
uoderstood atrd ageed that siFals rransmitted hereunder will be monitorEd in municipal police and/or fue departments or other
locations, and that the personnel ofsuch municipal police and/or firc deparEnents or other locatiotrs are not Conrfirctor's agent, nor
does Conlractor assume any Esponsibility for lhe matrner in \a,hich such sigrrals are monitorcd or the response, ifany, to such signals.

(e) For those Premises u/here maintenance services are provided, Cont-actor will bear the expense ofall ordinary maintenance

and repair ofthe System due to normal wear and tear. The expense ofall extraordinary mainlenance and repair due to altemtions io
Custome!'s Premises, alterations ofthe System made at de request ofcustomer or made nec€ssary try changcs in C\storner's Prerniseg

damage to the Premises or to the alarm system, or to aDy cause beyond the control of Cotrtractor, shall be bome by Customer.

Cuslomer agrees to fumish aly necersary electric curreDt tlrough Customer's meter aDd al Customer's o\rm cxpe.se with atr outlet
within l0 feet ofthe System cotrtIol paDcl. It is mutually agreed that the work ofinstallalioo aDd Co .actor's periodic iDspections,

repairs and tests ofde system shall be performed betwe€o the houas of8:00 a.m, ard 5:00 p.rr, exclusive ofsaorday's, Sunda,s, arld

holidays. Maintenance service will not apply to any condition to which the equipment wardrty spcified iD pa'agraph 2 d()es not apply.
Conrractor's obligation relates to the maiDtenance solely ofthe specific system o\rrned by Customer add described in this Ageemenl
Conraaor is in no way obligated to maintain, rcpair, service, replace, opeBle, or assure the operation ofany device or devices of
Customer or of others not inslalled by Cortractor. lf not confacted for before the expiration of the limited waranty provided in



pamgraph 2, Contractor will provide maintena[ce s€rvice only afier inspecting the SysteD and making any neoessary repairs or
replacemeDts to the S)stem at a charge to the customer for Iabor and./or material at Contractor's then pretailing rates.

6. Tiah ro Equiprrna .Dd Usc ofl..s.d Systcms. Any equipment installed on Customer's pr€mises that is leased from
Contractor shall al all times rernain solely the properq ofcontractor, and Customer agrces nol to permit thc attachment thercto ofaly
equipmerf not firmished by Contractor. It is furt]er understood aDd ageed that Contractor may rcmove or abandol said System, in
whole or in par! upon termination ofthe leas€ by lapse of time, default olany monies due hercunder, or otherwise without any

obligation to rcpaii or rcdecorate any ponion ofthe protected premises. Such removal or abafldorun€rf shall rct be held io constitute a

waiver ofthe right ofcontrador to colled any unpaid chages that have accrued hereunder.

7. T.rmin.tior. (a) Contrador ltray terminate lhis AgrEeme irunedialely upon *titten notice iD the following
circumstarces: (i) ifcustomer defaulrs in the performance ofany ofthe tems and conditions ofthis Ag€emen! including Oe failure to
make ally payment as ag€€d herein, in which case the balatrce ofthe monies due for lhe unexpircd t€trn oflhis Ageement shall become

imrnediately due and payable; (ii) ifcontractor's central station, the telephone line, wires, or Contractor's equipment at Customer's
premises are destroyed or so slbstantially damaged that it is commercially impractical to cotrtinue servic€ to Cuslorn€r's premises; (iii)
ifcustomer fails to follow rccorffnendations made by Contractor for repair or replacameot ofdefective pdts ofihe Systetn not covered

under the limited warEnty o. maintenance service provided for hcrein, or ifcus'tomer's failue to follow op€tating iostsuctions pmpetly

rcsults ir1 an undue nu&ber of false alamrs, or if the Eemises in wtich the System is inslalled arc so modified or alGred after

installatiotr ofthe system as to rcnder continuation ofservice impractical; atrd (iv) as provided in paraBraph 8 relating to assignment.

(b) Customer may terminate this Agreement, h the following cLcumstaflces; (i) immediately upoo written notice, if
Customeas Premises are, by any cause beyond the control of Customer, de$royed or so substa.Dtially darraged that it is commercially

impradical for Custom€f, to oontinue any opemtions ar srch Premises; (ii) as provided on the tont page rclding to expitafioq or (iii) as

provided on Ge front page relating to price incrcases.
(c) Should Customer default in lhe palment ofhis accoun! Customer shall be responsible for the payment ofall fe€s,

includitrg reasonable attomey fees incurred by CoDFactor in the colleation ofcustomer's accounl
(d) Upon termioation of this Ageement, Customer shall permit Conlmdor a.cess to CustoEer's premises in order to

deaclivale aDy telephone line-signaling device.
E. Assig[m€rt. This Ageement may be assigoed by CustoEer to any subsequeDt oc.upalt oflhe Pt€mises, so long as

Coomctor ieceives 30 days advance notice ofsuch assignment, with in utrich the assignment may be accepted or this AgEfiient may

be termilated by Contractor in ils sole disqetion. No such assignment by Contractor shall relieve Cuslomer from any liability
heaeutrd€r. Th is Agreem€nt may be assigned by Contractor to any successor to Contractor's business, in which cas€ Cont'actor sball be

rclieved ofall liability hereutlder. Notwithstanding any dsigrunent oflhis Ageement by Conlr-actot the limitatioDs ofcontractor's
liability contained in paragraph I shall continue to apply 10 Cont-actor.

9. ErtiE Agrc.mcrt. This Agreement, including the attacted Schedule of Equipment and Service, comtitute the entirc

agreemelt betweeo the parties, and supersedes and replaces all olher prior undeDtandings or agreemeDts, *trether orat or written,

rclating to lhe Premises covercd by this Agrcemenl. ln executing this Agreement, Customer is nol r€lying on any advice or
advertisernent ofcont_actor. Customer agre€s that erylepr€se arioq promise, cooditio4 inducemenl, orwarranty, exPress orirnplie4
not included in writing in this Agreement shall not be bitrdin8 upon either paty, and thar the teEns and conditiotrs hcrcof 4ply as

printed withoul alteratioo or qualification, except as s?ecifically modified in writing signed by a duly aurhorized rcp,tsertative of
contr-actor. The terms and conditiorE of this Ageement shall govem notwithstandhg ary inconsistent or additional lenns and

conditions ofany purchase o.der or other doqlment submitted by Cuslomer. This Ageement shall not become binding on Contactor

unless aad until approved by a duly authorized represe ative ofcoDt'ac.tor as provided below.

Customer h€reby acknowledges lhar the has rt2d and understands this entire Agreement, including the additional terms and

cooditioos on the back ofthis page.



FIRETROL PROTECTION SYSTEMS, INC. Customer:
Written By: Tim Parker

Approved and accepted by Firetrol

Signature of Customer

Title: District Branch Manager Date: Title

Please list below the personnel (minimum of two) you want to be notified in the event ofan
emergency.

Emergency Contact # I : Judge Robert Newsom Dayime Phone:

Nighttime
Phone:

Mobile Phone:

Pager:

(903) 348-84s8

Emergency Contact #2: Fire Chief Andy Easley Daytime Phone:

Nighftime
Phone:

Mobile Phone:

Pager:

(903) 951-8096

Emergency Contact #3: David Ray Dalime Phone:

Nighttime
Phone:

Mobile Phone:

Pager:

(903) 348-4063

L:-2s-11C"€J,+xD*"

Firetrol Oflice Use
Check completed
Ccntral Station Notifi ed

Activation/ln Sen ice

Date:
Date:
Date:

B)':
B-y:

By:


